AGA KHAN FILM WEBSITE TERMS & CONDITIONS

1. About Us

1.1 Archive Bazaar Ltd is the distributor of its sister company Big Dreams Productions Ltd’s independent documentary AN
ISLAMIC CONSCIENCE: the Aga Khan and the Ismailis. If you have any suggestions or comments please use the
following contact details set out below:

Phone: +44 (0) 7980 744 504

Email: info@ourbigdreams.org

If you are trying to contact us regarding your DVD order, please email us at: dvd@ourbigdreams.org

1.2 Archive Bazaar Limited is a company registered in England and Wales (Co. No. 05639251) and its registered office is
situated at c/o 42 Thetford House, London, UK SE1 3PE (Archive Bazaar).

1.3 Any Orders or Contract between us (defined below) shall be governed and interpreted in accordance with

English Law and any disputes arising must be submitted to the exclusive jurisdiction of the English courts.

1.4 Archive Bazaar reserves the right to amend these Terms from time to time. Your continued use of the Website will
constitute your acceptance of such amendments.

2. Ordering and Acceptance

2.1 When you have completed your selection of items that you want to purchase, click on 'Checkout' and you will be
asked for a few details that we need to be able to complete the order.

2.3 When you have completed these details then you will be given the option to review your order before the order

is complete. When you are satisfied then click on the ‘Checkout’ icon and this completes your Order

(Order).

2.4 Our ‘Thank you for your Order’ screen will then appear with an Order Number which you will need to keep a note of in
case we need this from you in the event that you have an enquiry about your Order.

2.5 We reserve the right to refuse to accept an Order in whole or in part.

3. Prices, Particulars and Payment

3.1 Prices quoted are in UK sterling.

3.2 When you proceed through the checkout then any delivery charges will be applied to your Order and a total price will
appear before you are required to complete the payment for your Order.

3.4 We accept debit and credit card payment. If your domestic currency is not British Pounds Sterling, then please place
your Order and your debit/credit card company will convert the transaction to British Pounds Sterling. Payment will be
debited from your card at the time when you authorise payment and complete your Order.

4. Credit Card Security

4.1 All credit cards are processed using the Protx system and are encrypted but Archive Bazaar Limited will not otherwise
pass on your credit or debit card details to any third party. We accept AMERICAN EXPRESS, VISA, VISA ELECTRON,
MASTERCARD, SOLO, SWITCH MAESTRO and JCB.

5. Delivery

5.1 All orders will be shipped as and when they are received and the order can be fulfilled.

5.2. There are three distribution centres set-up: one in the EU, one in the USA, and one in Canada. If your delivery
address is set to either Canada, USA or a country in the EU, the distribution centre in that region will send you your order.
All orders with a different delivery country/region than the above three will have their order fulfilled by one of these centres
based on capacity.

5.3 You may be subject to additional charges, import duties and taxes, which are levied once a shipment reaches your
country. Any charges for customers’ clearance will be borne by you. You should note that customs policies vary widely
from country to country; Archive Bazaar recommends that you contact your local customs office for further information.
You will be the importer on record and must comply with all laws and regulations of the country in which you receive the
items.

5.3 The delivery address will be copied from the Order and so if the postal carrier cannot deliver because of an incorrect
address then we reserve the right to charge an additional supplement.

5.4 Archive Bazaar will not be liable for any delays in delivery or failure to deliver caused by actions beyond our control.
We will not be liable for loss or damage of items in transit whilst under the care of a third party carrier, unless such loss or
damage is caused by our negligence. Archive Bazaar will not accept any claim for compensation arising from missed
delivery.

6. Returns/Cancellation Policy

6.1 All orders are final and refunds and cancellations are not permitted.

7. Disclaimers

7.1 Every effort is made to ensure that information contained within our Website is accurate and current. However,
Archive Bazaar will not be held liable for any errors or omissions. All descriptions, images, drawings, colours and
specifications are published for illustration purposes only and may vary from the items and so are not binding on us.

7.2 Archive Bazaar is not responsible for the content of external Websites, which may be linked to this Website.




